
 

 

 

 

 

Iowa Board of Pharmacy 
November 10, 2021 Minutes

 

Members Present 

Brett Barker, Chair 

Gayle Mayer, Vice-Chair  

Erik Maki  

Jim Mennen 

Dane Nealson 

Joan Skogstrom 

Kathy Stone  

Sherill Whisenand    

 

Staff Present 

Andrew Funk, Executive Director  

Laura Steffensmeier, Assistant Attorney General 

Therese Witkowski, Executive Officer 

Mitchell Barnett, Associate Director of PMP  

 

 

 

Melissa Carstens, PMP Associate Administrator 

Becky Carlson, IMP3 Case Manager 

Amanda Woltz, Administrative Assistant 

Emily Albers, Pharmacist-Intern 

 

Compliance Officers 

Christie Carlson 

Curt Gerhold 

Mark Mather 

Sue Mears 

Jean Rhodes 

Maggie Phelps 

Jennifer Tiffany 

Jim Wolfe 

 

Call to Order 

 

At 9:01 a.m., on Wednesday, November 10, 2021, Brett Barker, called the meeting of the Iowa Board of 

Pharmacy to order. 

 

Public Comment Period 

 

Corie Hawks asked if an agenda item could be added to a future meeting to discuss the need for veterinarians 

to dispense 503b products.  

 

Board staff is aware of the request and has plans to discuss the matter at a future rules committee meeting 

before providing an update to the Board 

 

Approval of Minutes 

 

1. August 31, 2021 Open Session Minutes 

 

Motion by Dane Nealson, second by Gayle Mayer, to approve the open session minutes of the 

August 31, 2021 meeting as presented.  Motion passed unanimously.  

 

AlixaRx’s Innovative Pharmacy Pilot Project Quarterly Report 
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Amanda Stewart, Vice President of Pharmacy Support Services with AlixaRx provided a report on the pilot 

project.  The pilot authorizes AlixaRx to install and operate AMDS technology in a select group of long term 

care facilities. 

 

The 2021 Quarter 2 report (April-June) serves as a baseline of three months of data prior to the 

implementation of the on-site AMDS technology.  

 

The 2021 Quarter 3 report (July-September) details the activity for the time period which the technology 

was installed and used.  Beginning in late July through mid-September, AlixaRx begin a coordinated 

transition with its installation and implementation of the AMDS technology at the facilities. 

 

AlixaRx transitioned two facilities to AMDS in July, five facilities in August, and one facility in September. 

The installation efforts, staff training, and operational starts of the AMDS technology was executed as 

planned and without issue. 

 

During the three month transition to AMDS, AlixaRx gradually saw a reduction of the number of punch card 

medications dispensed and an increase of the number of AMDS doses dispensed.   

 

Requests 

1. Request to waive 657 IAC 3.9(2) prohibiting the renewal of a technician trainee registration 

 

a. Natalie Deery (Craig), Technician trainee registration 20755 (Expired 5/31/2015), Cedar 

Falls 

 

Motion by Kathy Stone, second by Dane Nealson, to grant the reactivation of the technician 

trainee registration for one year.  Motion passed unanimously.  

 

b. Sarah Thomas, Technician trainee registration 28956 (Expired 11/30/2020, extended during 

Gov Proclamations until 7/13/2021), Des Moines 

 

Motion by Kathy Stone, second by Dane Nealson, to grant the reactivation of the technician 

trainee registration for one year.  Motion passed unanimously.  

 

c. Ryleigh Abbott, Technician trainee registration 25959 (Cancelled 2/28/2019), Hospers 

 

Motion by Erik Maki, second by Dane Nealson, to grant the reactivation of the technician trainee 

registration for one year.  Motion passed unanimously.  

 

d. Heidi Sporrer, Technician trainee registration 30770 (Current/Active until 12/31/2021), 

Logan 

 

Motion by Dane Nealson, second by Kathy Stone, to grant the renewal of the technician trainee 

registration for one year.  Motion passed unanimously.  

 

2. Request to waive 657 IAC 4.6(3) which provides for automatic termination of a pharmacist-intern 

registration 

 

a. Danah Al-ahmad, Pharmacist-Intern registration 7388 (Current/Active until 12/31/2021), 

Mason City 
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Motion by Kathy Stone, second by Dane Nealson, to deny the request.  Motion passed 

unanimously.  

 

3. Request to waive 657 IAC 17.3(1)"c" requiring evidence of current drug distributor accreditation as 

a condition of licensure 

 

a. Blessings International, Wholesale distributor license 7850, Broken Arrow, OK 

 

Motion by Kathy Stone, second by Dane Nealson, to approve the request for three (3) years, 

with the requirement to provide annual status reports to the Board.  Motion passed unanimously.  

 

b. Nortru LLC, Wholesale distributor license applicant, Detroit, MI 

 

Motion by Joan Skogstrom, second by Gayle Mayer, to approve the Licensure by Consent 

Agreement.  Motion passed unanimously.  

 

Motion by Dane Nealson, second by Gayle Mayer, to approve the request to April 25, 2022.  

Motion passed unanimously. 

 

c. Edge Pharmaceuticals, Wholesale distributor license applicant, Coral Springs, FL 

 

Motion by Joan Skogstrom, second by Sherill Whisenand, to deny the request.  Motion passed 

unanimously.  

 

Petition for Exemption from the Mandate for Electronic Transmission of Prescriptions 

 

1. Dr. Alan Heberer, DO 

 

Motion by Kathy Stone, second by Gayle Mayer, to deny the petition.  Motion passed 

unanimously.  

 

2. Dr. Leopoldo Delucca, MD 

 

Motion by Gayle Mayer, second by Joan Skogstrom, to deny the petition.  Motion passed 

unanimously.  

 

3. Dr. E. Richard Nightingale, MD 

 

Motion by Erik Maki, second by Jim Mennen, to approve the petition with the exception of opioid 

prescriptions.  Motion passed unanimously.  

 

4. Women’s Choice Center 

 

Motion by Kathy Stone, second by Dane Nalson, to approve the petition as submitted.  Motion 

passed unanimously.  

 

5. University of Iowa Community Homecare 

 

Motion by Kathy Stone, second by Dane Nealson, to approve the petition for low volume, non-

controlled substances only. Motion passed unanimously. 
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6. Iowa Central Dental Hygiene Student Clinic 

 

Motion by Erik Maki, second by Gayle Mayer, to approve the petition as submitted.  Motion passed 

unanimously.  

 

7. The Beauty Bar Aesthetics & Wellness 

 

Motion by Dane Nealson, second by Sherill Whisenand, to deny the petition.  Motion passed 

unanimously. 

 

Licensure/Registration Applications 

 

1. Aviva Bodek, Pharmacist Applicant, Rochester, NY 

 

Motion by Sherill Whisenand, second by Dane Nealson, to approve the License by Consent 

Agreement.  Motion passed unanimously.  

 

Reports & Informational Items 

1. Executive Director’s Report 

 

 Staffing 

 

• On November 1, 2021, pharmacist Maggie Phelps joined the Board of Pharmacy team as a 

compliance officer.  Maggie comes to the Board from Hy-Vee, where she served as a PIC since 

2012.  She is a 2010 graduate of Drake University College of Pharmacy.  Onboarding and 

training have commenced and will conclude Friday, March 26, 2022.  Maggie will be 

responsible for general inspections and investigations in the northwest area of the state. 

• IDPH’s new division of professional licensing and regulation will be headed by a division 

director.  The new division director will become the supervisor for the Board’s executive 

director.   

 

 Staff Anniversaries 

 

• Compliance officers Jim Wolfe, Jen Tiffany and Jean Rhodes are all celebrating 17 years of 

dedicated service to the Board. 

• Compliance officer Mark Mather is celebrating 10 years of dedicated service to the Board. 

• Sharon Smith, clerk specialist for individual controlled substance registrants is celebrating 4 

years of dedicated service to the Board. 

 

 Nominations, Appointments, Presentations 

 

• AAG Laura Steffensmeier will be presenting at the NABP Compliance Officer and Legal 

Council Forum on the Board’s response to vaccines, the PREP Act and emergency rules. 

• Compliance officer Sue Mears will be presenting at the NABP Compliance Officer and Legal 

Council Forum on the topic of Telepharmacy. 

• The first term for Board members Dane Nealson, Joan Skogstrom, and Kathy Stone will expire 

April 30, 2022. Members will receive emails from the Governor’s Office with information on 

how to reapply for their second term.  
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 Licensing 

 

• Pharmacists: 

Total current/active status = 4,970 

New licensees 1/1/2021 to 8/30/2021 = 197 

New licensees 7/1/2021 to 8/30/2021 = 122 

(One license with pending status) 

 

• Interns: 

Total current/active status = 926 

New licensees 1/1/2021 to 8/30/2021 = 130 

New licensees 7/1/2021 to 8/30/2021 = 84 

(Zero registrations with pending status) 

 

2. Meetings and Travel 

 

• NABP Compliance Officer and Legal Council Forum ........... November 30-December 1, 2021 

• ASHP Midyear Clinical Meeting ................................................................December 5-9, 2021 

• NABP Interactive Member Forum .................................................................. January 26, 2022 

 

3. Legal Update 

 

The Board has one case pending in Polk County District Court.  The Empower Pharmacy final Order 

is under judicial review and a determination is anticipated to be made in December 2021 or January 

2022.  

 

An Iowa Supreme Court decision (Calcaterra v. Iowa Board of Medicine) was released about three 

weeks ago that determined that a Notice of Hearing and Statement of Charges can no longer include 

the confidential investigative findings in the document.  Going forward, the Board will need to redact 

the factual circumstances for public review until the resolution of the case.  The respondent will 

receive the unredacted Notice of Hearing and Statement of Charges so they understand what they 

are being charged with.  The Iowa Board of Medicine will be seeking a legislative change to correct 

this issue and allow Board to public post the factual circumstances in future Notice of Hearing and 

Statement of Charges.  

 

4. Prescription Monitoring Program (PMP) Update 

 

Mitch Barnett provided a program update.  

 

PMP Integrations 

 

• In state chain pharmacies .......................................................................................................... 6 

• In state independent pharmacies .............................................................................................. 23 

• Nonresident pharmacies .......................................................................................................... 92 

• Clinics/physician offices within Iowa ................................................................................... 229 

• Clinics/physician offices outside of Iowa .............................................................................. 222 

• Iowa hospitals .......................................................................................................................... 56 

• Hospitals outside of Iowa ........................................................................................................ 73 

 

Quarterly Prescriber Activity Reports 
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• 10,993 prescriber reports were sent in November 2021.  Starting in July 2021 reports were no 

longer provided via PDF.  Instead prescribers received an email that provides login instructions 

to retrieve their report from AWARxE. 

 

Pharmacist Narcan® Dispensing Program 

 

• From July 1, 2021 to October 31, 2021 the Pharmacist Narcan® Dispensing Program has had 

1,864 fills with 1,822 unique patients.  

 

Pharmacist Disposal Kit Dispensing Program 

 

• From July 1, 2021 to October 31, 2021 the Pharmacist Disposal Kit Dispensing Program has 

had 3,316 fills for 2,872 unique patients.  

 

Iowa PMP in the News 

 

• Mitch was interviewed by Pharmacy Times for an article titled, “Iowa's Drug Disposal 

Program Designed for Positive Impact on Opioid Epidemic” 

 

5. Board-Sponsored Medication Disposal Update 

 

Melissa Carstens provided a program update.   

 

Integration funding – 32 entities were approved to receiving funding. 

 

The Board-Sponsored Medication Disposal has placed 25 new units since last quarter, which brings 

the total number of units in Iowa to 302. 

 

6. Iowa Monitoring Program for Pharmacy Professionals (IMP3) Update 

 

Becky Carlson provided a program update and year end statistics. 

 

IMP3 Committee 2021 Meeting Dates: 

 

• March 3, 2021  

• June 2, 2021  

• September 8, 2021  

• September 15, 2021  

• December 2, 2021 

 

Case Data: 

 

Total number of cases since 2016 ................................................................................................... 76 

Active cases .................................................................................................................................... 19 

Successful completions ................................................................................................................... 2 

Multiple IMP3 participation ........................................................................................................... 3 

Brochures sent ................................................................................................................................. 55 

Secondary monitoring ..................................................................................................................... 5 

Closed cases .................................................................................................................................... 57 
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Death ..................................................................................................................................................... 1 

Non-compliance cases ........................................................................................................................... 15 

Other ...................................................................................................................................................... 1 

 

Case Diagnosis: 

 

Substance Use ........................................................................................................................................ 16 

Mental Health ........................................................................................................................................ 11 

Co-Occurring ......................................................................................................................................... 20 

Physical Health ...................................................................................................................................... 0 

Physical Health/Mental Health .............................................................................................................. 1 

Physical Health/Substance Abuse ......................................................................................................... 0 

Substance Use/Mental Health/Physical Health ..................................................................................... 1 

 

7. Compliance Update 

 

Christie Carlson provided a compliance update.  Compliance staff have recently participated in quite a 

few extra projects; such as, QI Council, FDA Intergovernmental Working meeting on compounding, 

forums for reviewing new provisions to USP chapters, MPJE review, model act review, NASCA 

conference, Drake Preceptor Showcase, CO interviews and orientation, and working on new CSA 

inspections. 

 

Compliance staff have noted an increase in contact and feedback from licensees concerning staffing 

issues and how much immunizations have added to the workload.  Licensees are worried about the 

possibility of increased errors due to staff issues.  

 

Rules and Legislation 

 

1. Discussion and Vote to designate Board representatives as lobbyists for legislative session 

 

Motion by Erik Maki, second by Jim Mennen, to delegate authority to the Executive Director and 

Chair Barker to speak on behalf of the Board for the legislative session. Motion passed unanimously. 

 

2. Draft Legislation for 2022 Legislative Session 

 

a. Controlled Substances Act/Prescription Monitoring Program 

 

Motion by Gayle Mayer, second by Erik Maki, to approve for the 2022 legislative session. 

Motion passed unanimously. 

 

b. Pharmacy Practice 

 

Motion Erik Maki, second by Gayle Mayer, to approve for the 2022 legislative session.  

Motion passed unanimously.  

 

3. Proposed for adoption and filing to amend Chapter 3, "Pharmacy Technicians", to provide minimum 

standards for pharmacy technicians to engage in vaccine administration 

 

This rule making provides the minimum training requirements for pharmacy technicians to engage 

in the administration of vaccinations. Currently, under the national public health emergency 

declaration and Public Readiness and Emergency Preparedness (PREP) Act in response to the global 
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coronavirus pandemic, pharmacy technicians are authorized, pursuant to training and continuing 

education requirements, to administer pediatric vaccinations to any patient aged 3 to 18 years old 

and COVID-19 vaccinations to patients of any age for which the vaccination is authorized or 

approved. This rule making identifies properly trained pharmacy technicians so that the technicians 

may engage in pharmacist-delegated vaccine administration for immunizations and not be limited 

to pediatric or COVID-19 vaccinations. 

 

Motion by Dane Nealson, second by Jim Mennen, to adopt.  Motion passed unanimously.  

 

4. Proposed for adoption and filing to amend Chapter 3, "Pharmacy Technicians," Chapter 8, 

"Universal Practice Standards," Chapter 20, "Compounding Practices," and Chapter 39, "Expanded 

Practice Standards," to implement House File 514 and Senate File 296 
 

The amendments implement legislation enacted during the 2021 Legislative Session (House File 

514 and Senate File 296). Specifically, the amendments: 

• Provide for the renewal or reactivation of registration of a technician trainee registrant who 

was, due to exceptional circumstances, unable to attain national pharmacy technician 

certification and who seeks an additional year of training or study; 

• Require pharmacies that have dispensed compounded human drug products interstate to 

annually report compounding data to the National Association of Boards of Pharmacy 

information sharing network to comply with a memorandum of understanding between the 

Board and the United States Food and Drug Administration; 

• Update the rules relating to statewide protocols to move the training and education 

requirements out of administrative rule and into the statewide protocols directly; 

• Move and clarify language relating to vaccine and medication administration via patient-

specific prescriptions and reporting requirements in the case of serious complications; and 

• Update language relating to pilot demonstration research projects. 

 

Motion by Dane Nealson, second by Erik Maki, to adopt.  Motion passed unanimously.  

 
5. Proposed for adoption and filing to amend Chapter 8, "Universal Practice Standards," to provide for 

the identification of an interim pharmacist in charge when a permanent pharmacist in charge is not 

vacating the position but is out of the pharmacy on an extended leave of absence 

 

The amendment provides for the identification of an interim pharmacist in charge in situations when 

the permanent pharmacist in charge is not vacating the position but is out of the pharmacy on an 

extended leave of absence (e.g., medical or parental leave). The pharmacy would be able to notify 

the Board, on forms provided by the Board, of the interim pharmacist in charge. However, neither a 

pharmacy license application nor a permanent change of the pharmacy license would be required. 

 

 Motion by Gayle Mayer, second by Erik Maki, to adopt.  Motion passed unanimously.  

 

6. Proposed for adoption and filing to amend Chapter 21, "Electronic Data and Automated Systems in 

Pharmacy Practice," to update processes relating to the submission and review of petitions for an 

exemption to the electronic prescription transmission mandate 

 

The amendments are the result of an overall five-year review of Chapter 21 as required by Iowa 

Code section 17A.7(2). The proposed amendments update processes relating to the submission and 

review of petitions for an exemption to the electronic prescription transmission mandate, as well as 

provide conforming language with other Board administrative rules. 
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Motion by Dane Nealson, second by Jim Mennen, to adopt.  Motion passed unanimously. 

 

7. Proposed for adoption and filing to amend Chapter 10, "Controlled Substances," to temporarily place 

four substances into the Iowa CSA and three List I chemicals as precursor substances in response to 

action taken by the federal DEA 

 

The amendments temporarily identify three List I chemicals (used in the illicit manufacture of 

MDMA/“ecstasy”-type substances and amphetamine/methamphetamine) as precursor substances 

and add the following four substances into the Iowa Controlled Substances Act, both actions in 

response to similar scheduling action by the federal Drug Enforcement Administration: 

• Two hallucinogenic substances into Schedule I, 

• One FDA-approved ADHD medication into Schedule IV, and 

• One FDA-approved migraine medication into Schedule V. 

 

Motion by Gayle Mayer, second by Dane Nealson, to adopt.  Motion passed unanimously. 

 

8. Proposed for Notice of Intended Action to amend Chapter 13, "Telepharmacy Practice," to authorize 

the practice of pharmacy support persons at a telepharmacy location and establish requirements for 

registration and training, reduce the notification period to terminate a written agreement between a 

managing pharmacy and a telepharmacy site from 90 days to 45 days, remove duplicative rules 

which are found in other board chapters, and authorize the board to establish a committee to consider 

requests for exemption to the technician practice experience requirements in exceptional 

circumstances which may otherwise result in the closure of the telepharmacy site 

Motion by Gayle Mayer, second by Dane Nealson, to file for Notice of Intended Action.  Motion 

passed unanimously.  

 

9. Proposed for Notice of Intended Action to amend Chapter 10, "Controlled Substances," to 

temporarily place one substance into Schedule I of the Iowa CSA in response to action taken by the 

federal DEA 

 

Motion by Erik Maki, second by Gayle Mayer, to file for Notice of Intended Action.  Motion passed 

unanimously.  

 

Closed Session 

 

At 11:46 a.m., on a motion by Dane Nealson, second by Gayle Mayer, the Board voted unanimously by roll 

call vote to move into closed session pursuant to Iowa Code section 21.5(1)(a), to review or discuss records 

which are required or authorized by state or federal law to be kept confidential; pursuant to Iowa Code 

section 21.5(1)(d), to discuss whether to initiate licensee disciplinary investigations or proceedings; and 

pursuant to Iowa Code section 21.5(1)(f), to discuss the decision to be rendered in a contested case conducted 

according to the provisions of Iowa Code chapter 17A. 

 

At 4:14 p.m., the Board returned to open session.  In open session the following actions were taken:  

 

1. August 31, 2021 Closed Session Minutes 

 

Motion by Dane Nealson, second by Gayle Mayer, to approve the closed session minutes from the 

August 31, 2021 meeting as presented.  Motion passed unanimously. 

 

2. Combined Statement of Charges, Settlement Agreement, and Final Order 
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Motion by Sherill Whisenand, second by Gayle Mayer, to approve the Combined Statement of 

Charges, Settlement Agreement, and Final Order in the following cases.  Motion passed 

unanimously.  

A. 2021-0129 Scott’s Thrifty White Drug, License 280, DeWitt 

B. 2021-0136 Rick Pauley, RPh, License 18328, Des Moines 

 

3. Notice of Hearing and Statement of Charges 

 

Motion by Sherill Whisenand, second by Gayle Mayer, to approve the Notice of Hearing and 

Statement of Charges in the following case.  Motion passed unanimously.  

A. 2021-0217 Katelynn Parmer, Technician Trainee, Registration 31984, Decatur 

 

4. Agreement not to Practice 

 

Motion by Sherill Whisenand, second by Erik Maki, to approve the Agreement not to Practice in the 

following case.  Motion passed unanimously.  

A. 2021-0166 Scott Decker, RPh, License 20794, Blue Grass 

 

5. Closed with No Further Action 

 

Motion by Gayle Mayer, second by Jim Mennen, to close with no further action the following 

investigative files in complaint numbers: 2021-0227, 2021-0033, 2021-0165, 2021-0192, 2021-

0193, 2021-0197, 2021-0198, 2021-0199, 2021-0200, 2021-0201, 2021-0214, 2021-0215, 2021-

0221, 2021-0208, 2021-0209, 2021-0174, 2021-0175, 2021-0176, 2021-0177, 2021-0178, 2021-

0179, 2021-0210, 2021-0211, 2021-0212, 2021-0206, 2021-0229, 2020-0042, 2020-0164, 2021-

0181, 2021-0183, 2021-0196, 2021-0164, 2021-0152, 2021-0204, 2021-0101, and 2021-0205. 

Motion passed unanimously. 

 

6. Closed with No Further Action 

 

Motion by Gayle Mayer, second by Sherill Whisenand, to close with no further action the following 

investigative files in complaint numbers: 2021-0081 and 2021-0186.  Brett Barker abstained. Motion 

passed unanimously. 

 

7. Closed with No Further Action 

 

Motion by Gayle Mayer, second by Sherill Whisenand, to close with no further action the following 

investigative files in complaint numbers: 2021-0185.  Brett Barker and Dane Nealson abstained. 

Motion passed unanimously. 

 

8. Closed with No Further Action 

 

Motion by Sherill Whisenand, second by Gayle Mayer, to close with no further action the following 

investigative files in complaint numbers: 2021-0085, 2021-0119, 2021-0195, 2021-0203, 2021-

0146, 2021-0172, and 2021-0173.  Jim Mennen abstained. Motion passed unanimously. 

 

9. Administrative Warning 
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Motion by Sherill Whisenand, second by Gayle Mayer, to issue Administrative Warnings to the 

respondents in the following investigative files in complaint numbers: 2021-0148, 2021-0191, 2021-

0147, and 2021-0184. Motion passed unanimously. 

 

10. Administrative Warning 

 

Motion by Sherill Whisenand, second by Dane Nealson, to issue Administrative Warnings to the 

respondents in the following investigative files in complaint numbers: 2021-0150. Jim Mennen 

abstained. Motion passed unanimously. 

 

11. Letter of Education 

 

Motion by Sherill Whisenand, second by Gayle Mayer, to issue letters of education to the 

respondents in the following investigative files in complaint numbers: 2021-0187. Jim Mennen 

abstained.  Motion passed unanimously. 

 

At 4:22 p.m., motion by Sherill Whisenand, second by Dane Nealson, to adjourn.  Motion approved 

unanimously. 

 

 

 

 

___________________________________ 

Amanda Woltz, Administrative Assistant and Recording Secretary 

 

 

 

_________________________     ________________________ 

Andrew Funk        Kathy Stone 

Executive Director       Board Chair 
 

APPROVED THIS DAY 11th OF JANUARY, 2022 

 

 

 

  


